
    
 

In YOUR hands when you need it, in OURS when you don’t. 
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· Secure facility featuring monitored alarm systems, closed-circuit surveillance, 
fire suppression and flood relief systems, and climate controls. 

· Confidentiality assured – all CanDox employees are bonded, have annual 
criminal checks, and are fully trained on the nature of records confidentiality. 

· Barcode tracking ensures nothing is lost or misplaced, and you always know 
who’s been handling your records, when, and why. 
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· We monitor your records retentions so you don’t have to.  When records reach 
the end of their life cycle, notification is issued, records are safely destroyed, 
and record volumes are kept to controlled levels. 

· CanDox can work with you to discover your specific retention requirements and create a records retention schedule 
tailored to your business. 
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· Provides secure, redundant storage of your vital data offsite where it can be easily recovered in the event of a systems 
failure or loss. 

· Data is encrypted for confidentiality, and compressed to save you storage costs. 
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· Off-Site Destruction – We remove your obsolete files for confidential shredding at our facility, 
then issue Certificates of Destruction so you can confidently prove which records were destroyed, 
when and why. 

· On-Site Console – Secure, locking bins stay at your location, where papers are deposited at your 
leisure.  Bonded CanDox personnel exchange inserts at your convenience or on customized pickup 
schedules. 
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· Our clients are welcome to use their own storage cartons.  However, CanDox can supply you 
with storage boxes in a range of sizes, qualities, and quantities to fit your needs, and usually at 
a lower cost than office supply stores charge.  Also, our original CanDox letter/legal file box 
carries a lifetime guarantee! 
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· We are partnered with O’Neil Software, the leader in Records Management software and 
tracking, and utilize a secure web portal for online access.  View your inventory, add or 
change storage information, order reports, and request services and deliveries all quickly 
and easily from any Internet connection using your own personalized login. 
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· CanDox Records Managers make it their business to know about Records Management, and are ready and willing to assist 
you with the tools and information you need to professionally manage your records throughout their active, semi-active, 
and archive stages.  Contact CanDox for all your Records Management needs, and see how our personable, customized 
approach to Records Management can benefit you and your business. 


